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            From customer data to marketing magic

            Bloomreach infuses the customer experience with limitless relevance, personalization, and value — and we do it crazy-fast.

            
                Bloomreach in Action 
                

                Request Demo 
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        Read Our Customer Stories 
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                    “After a comprehensive vetting process with a number of globally recognized vendors, Exponea stood out as the clear best choice for optimizing our team’s performance. We are confident that Exponea will help us build a 360‑degree view of our customers and enable us to foster customer loyalty. We can’t wait to get started!”
                

                
                    Ricardo Gómez, Global Head of 365 Consumer Marketing
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                    “We wanted to make sure our marketing efforts were as data‑driven as everything else we do, so we chose to pursue a customer data platform to consolidate all our data and centralize our marketing execution efforts.”
                

                
                    Heidi Teschemacher, CCO Commercial Director Marketing and eCommerce
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                    “We are very happy with how things have turned out with Exponea. Its flexibility made for an easy integration, and its scalability means we have a tool we can count on for delivering personalized experiences to all our customers as we continue to rapidly grow and expand.”
                

                
                    Carolin Barendt, E‑Mail Marketing Manager
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                    “We selected Exponea after a market review in which we looked at a number of key players. Exponea set themselves apart with their CDP giving us the ability to easily target and seamlessly scale personalised campaigns across our channels incl. partner integrations within the same interface, instantly”
                

                
                    Kate Vezina, Senior CRM Manager
                

            

        
            
                
                    [image: logo]
                    

                

                
                    “We selected Exponea after a review process. Exponea have enabled us to truly stitch together online and offline behaviour via their Customer Data Platform. Now that we have access to their Single Customer View, we’re able to use Exponea’s orchestration platform to execute personalised campaigns across all channels.”
                

                
                    Nicola Cottrell, Head of CRM
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                    “That candid approach of challenging each other and striving for the best possible outcome is absolutely what we’re about, and it’s great to find a partner who thinks the same way.”
                

                
                    Nicola Fox, Head of CRM
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                    “Exponea allows us to personalize content for our visitors in real‑time. We are not dependent on our IT department in Germany.”
                

                
                    Dominik Brichta, Co‑Founder & CAO Electronic Star
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                            7 days

                            ZERO TO LIVE

                        

                                                
                            1M+

                            SUBSCRIBER BASE

                        

                                                
                            +30%

                            Emails opened

                        

                                            

                    After Exponea’s crazy fast implementation, Missguided saw improved open and click-through rates despite sending 50% fewer emails in an effort to improve sender reputation.
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                            1 day

                            COVID CAMPAIGN EXECUTION TIME

                        

                                                
                            +19%

                            EMAIL OPEN RATE

                        

                                                
                            +10%

                            AOV

                        

                                            

                    OluKai used Exponea to execute their first WFH campaign after COVID hit within just a day - from idea to launch. The team delivered a timely, unique, and on-brand email that surpassed average email performance.
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                            +30.9%

                            REVENUE PER EMAIL

                        

                                                
                            +26%

                            OPEN RATES

                        

                                                
                            -12.8%

                            UNSUBSCRIBE RATES

                        

                                            

                    River Island utilized Exponea’s frequency management feature to implement a smart newsletter policy that would boost engagement, increase RPV, and improve domain reputation, thereby enhancing an already great email program.
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                            +£300k

                            MONTHLY IN STORE SALES

                        

                                            

                    Exponea made it possible to accurately match a customer’s offline (and online) behaviour to their profile.
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        01 / 01

        

    

    




    
        
            
                [image: ]
            

            
                
                    Forrester Recognizes Bloomreach as a Leader for Cross-Channel Campaign Management.                

                Read the report 
            

        

    




    
        
            Watch 3 minute demo video of Bloomreach (formerly Exponea).  
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            One powerful product available in
3 tailored packages
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                    CDP

                    CDP+AIRemove data silos, unify customer data from all online and offline sources into a single source of customer intelligence ready for activation through your martech stack. 

                    More info 
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                    Campaigns

                    CDP+AI+MAAchieve next level omni-channel marketing with the most complete suite of tools, enabling anyone to identify and  reach high-value audiences with personalized messages through their preferred channels.

                    More info 
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                    CDXP

                    CDP+AI+MA+CROUnderstand customer behavior, enrich customer data through AI, and immediately launch omni-channel campaigns with our Customer Data and Experience Platform.

                    More info 
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            The Most 
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Solutions


        


        
            
                


                
                    CDPPredictive Audiences
 

                    Read Use Case 

                

            
        
            
                


                
                    EmailAutomated Newsletters
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Personalization

                    Read Use Case 
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            Read Our Blog
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                                Bloomreach (formerly Exponea) is a part of the Gartner Peer Insights Customer First program for Customer Data Platforms
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                                Bloomreach earns Spring 2021 G2 Badges
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                Resources

                Read Our 
Latest E‑Books
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                    The Psychology of E-Commerce Marketing

                    Learn how to supercharge your business with strategies taken from behavioral psychology

                    Download e‑book 

                

            
            
                


                
                    CDP vs DMP vs CRM

                    Which one is best for your business?

                    Download e‑book 
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                    We rely on cookies

                    
                                                    to optimize our communication and to enhance your customer experience. By clicking on the Accept and Close button, you agree to the collection of cookies. You can also adjust your preferences by clicking on Manage Preferences. For more information please see our Privacy policy.
                                            

                

                
                    Manage cookies

                    Accept & close

                

            


            
                Cookies preferences

                
                    
                        
                        
                            Essential cookies
                            

                            These cookies are required for the basic site functionality and cannot be switched off in our systems. The website cannot function properly without these cookies. They remember the choices you make to ensure the website runs smoothly. Finally they also assist in our own security and conforming to regulations.                        
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                            These cookies allow us to analyze our site’s usage and improve the site’s functionality. These cookies also allow us to partner with companies to serve you ads relevant to your interests.                        
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        We use cookies to optimize our communication and to enhance your customer experience. We also share information about how you use our website with our third parties including social plugins and analytics. You consent to our use of cookies if you continue to browse our website. You can opt out of our cookie use on the Do not Sell my Personal Information page. For more information please see our Privacy Policy.
    




